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Research on Extension Knowledge Mining Software

for Customer Value
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Abstract: Aiming at the problems with enterprises’ taking different reliable marketing strategies to maxi-
mize the customer value, it researched the extension knowledge mining software for customer value,
based on extenics theory and extension data-mining technology, described the software architecture and
the designing principles of the main function modules, thus acquiring extension classification knowledge.
The experimental results show the software has general and flexible ability concerning such aspects as data

processing , the establishment of the evaluation system and calculation of the customer value, so it can sat-

isfy different enterprises’ demands.
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Fig.1 Extension knowledge mining software architecture for customer value
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Fig.2 General function module figure of extension knowledge mining software for customer value
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Fig.3 Determine dependent function
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Fig.4 Calculate comprehensive dependent degree

2.3.5 ¥EBRTImsin

R AT A Ml 1 S P 22 R A0 1 Y Wi B (E R AE
B & P NMEZE G IR iRk, TR R B, o &
PrE Y AL 1 AR O, 15 B8 P U E Y S nT 40
LA SCAR B8 & P o 1 BROS, B2 40 28] SR .
Koy =0 H Ky =0 I I F 7 R 4lk 19 4
AR Ky =0 H Ky <0 B, N E P R4
Ar IR E % P s Ko <0 H Ky =0 i, I
B RN AEM AR Ky <0 H Kygepm <
0, WA Ry 25 1 SRy Aol AR (B 25 7l el 3SR A8 46
i CHREE AT LIS B % P (A2 A0 O, & IR 2
B RA T AR R Pk T AR MR
FR. A FRAF AT 3 HR AR I, 43 R 3 SN A A



44

RAE, 55 % P U (e TR R i 5 11

PRI 3 M. FAE & P (A T A A
O, SCF R A5 2 n] 40 0R, FHEDE k45 n]
HALEA BT IR AR, J7 68 Al i I BV T A
FEARE T B E A2 AL DL

3 BERMEFTHMIRIZERERSZH
BRI HER

I Java 3 5 gnAs T ST & (B AT
FOREIZ R A i A DI . TEAS SO DL e )
(1) AR B 5 R S 43, o R AR A 5 3, 4 —
BN EAT DR, Sz IR T I P
MEAT R AR B P E R AR AR 20
5 I AT R SN ARRE SEARR RLE IR
JE T

551 20 B A B R R ) AR R R A
BB UEAT B0 WAL 3, DR AF 21 MySQL Bk 2 v
P e B 2t Bl A FRASEE S SE AN 5 TR
(R P AR T 40 60 R i 4 32 S

SR ET AR
BIRER TR RRER SAXREH WENR ¥8) Ry

0000600 e@

BS ERAMEMRMAZERGERE
Fig.5 Main interface of extension knowledge mining
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Fig.6 Interface of constructing evaluation system
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Fig.10 Interface of extension knowledge visualization
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